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Sophos Intercept X 
Call Script

What is it? 
Sophos makes it simple to secure your Windows, Mac 
and Linux systems against malware and advanced 
threats, such as targeted attacks like Ransomware. 
Sophos’ next-generation endpoint protection integrates 
innovative technology like malicious traffic detection 
with real time threat intelligence from SophosLabs to 
help prevent, detect and remediate threats with ease.

KEY ENDPOINT COMPETITORS: Symantec Endpoint 
Protection, Trend Micro OfficeScan, Trend Micro  
Worry-Free, Kaspersky Endpoint Security, McAfee 
Endpoint Threat Protection

KEY NEXT-GEN COMPETITORS: CylancePROTECT, 
SentinelOne Endpoint Protection Platform, 
CrowdStrike Falcon Host, Carbon Black

Primary Pitch: Ransomware
Ransomware is no doubt a concern for you and your 
business. During recent Sophos webinars, 70% of 
participants revealed that they have been impacted 
by Ransomware (over 3,500 respondents).

I’m excited to share with you that Sophos has 
recently released Sophos Intercept X, a new 
signatureless anti-exploit technology, designed to 
stop ransomware before it takes hold.

Sophos has released new software which stops 
ransomware and restores encrypted files.

By restoring files encrypted by ransomware, we can 
ensure that your business is not disrupted by costly 
down time events.

The good news is that this software is signatureless 
and will not conflict with your current AV solution or 
any of your other security solutions. It can therefore 
run alongside whatever you are currently leveraging.

Ask: 
• What is your Ransomware strategy? Have you or

anyone you know been affected by it?

Secondary Pitch: Anti-Exploit
Intercept X includes technology to block all the 
exploits leveraged by hackers. Therefore, it will 
give you an advanced level of protection and block 
hackers from exploiting your network.

This is a lightweight way of monitoring for and 
blocking advanced and zero day threats.

Ask: 
• If you were to get infected with malware, what is

your strategy for cleaning up malware left on your
network?

Secondary Pitch: Root Cause Analysis
The solution includes a Root Cause Analysis, to 
give you granular reporting and visual analysis to 
understand security incidents.

This allows you to diagnose the source and cause 
of an issue, and make an accurate response. Again 
this does not leverage or conflict with any third party 
solutions.

Ask: 
• If your organization becomes compromised, how

would you be able to determine where that threat
originated?

Offer:
You can download and start running this solution 
within 5 minutes. Install is easy and as the 
management is web based you do not have to 
spend time configuring your servers and broader 
infrastructure.

Objection handling statement:
This solution is simple to get running and does not 
require additional infrastructure. You simply login 
to your preset console and start pushing out the 
software to test machines. It should take a matter of 
a couple of minutes.

 


